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Scottsdale AirCenter Chosen by NetJets® as Top U.S. FBO for 2010 
 
DENVER, COLORADO, - February 10, 2011 – Ross Aviation announced today that NetJets® Inc., a 
Berkshire Hathaway company and the worldwide leader in private aviation, selected Scottsdale 
AirCenter, owned and operated by Ross Aviation, as the FBO of the year for 2010.   
 
NetJets presented Scottsdale AirCenter with the NetJets Service Excellence Award, a credit bestowed to 
the FBO that best meets NetJets needs for safety, service, reliability, efficiency, facilities, amenities and 
maintenance capabilities.  
 
“Scottsdale AirCenter is to be commended for their outstanding dedication to safety and service and for 
the exemplary support they provided NetJets owners and crews throughout 2010,” said Todd 
Baumgartner, senior vice president of aviation infrastructure and services for NetJets.  “They paid 
attention to detail and were able to successfully handle NetJets’ high flight volume with a hands-on 
approach.  We are pleased to present Scottsdale AirCenter with this award that recognizes their 
exceptional performance and commitment to serving their customers’ needs.” 
 
“Ross Aviation is, of course, gratified that the professionalism, dedication, focus on service, and efforts of 
the Scottsdale AirCenter on-site team have been publicly recognized by the industry’s single largest 
customer” said Jeff Ross, president and chief executive of Ross Aviation.  “We are excited anytime a 
customer acknowledges the success of our efforts, but it is particularly noteworthy that this award came 
from NetJets.  NetJets’ focus on safety and service is unrelenting and our company shares these 
priorities.  Each year NetJets conducts operations at more than 1,000 separate FBOs.  To be singled out 
from such a large base of providers is a real honor.” 
 
“Special recognition is appropriate for Tommy Walker, the general manager of the Scottsdale AirCenter,” 
said Greg Ross, chief operating officer of Ross Aviation.  “His experienced leadership benefits our entire 
team at Scottsdale.  Tommy runs a complex business smoothly, while radiating an enthusiasm for 
everyday activities that benefits all of our customers and employees.” 
 
 
About Ross Aviation 
Established in 2004, Ross Aviation currently owns 14 FBOs, which offer the same high level of service as 
Scottsdale AirCenter.  Please visit www.rossaviation.com or contact us at (303) 830-7700. 
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